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The number of adults who use social networks is up to 72 percent 
in 2013, according to data from Pew Research Center.  
 
This is up 5 percent from last year and 64 percent since 2005 
when Pew first started studying social adoption. 



• The fastest growing demographic on Twitter 
is the 55-64 age bracket 

• 189 million of Facebook’s users are ‘mobile 
only’ 

• YouTube reaches more U.S. adults aged 18-34 
than any cable network 

• Social Media has overtaken porn as the #1 
activity on the web. 

• Source: blog.bufferapp.com 

 

Surprising Social Media Statistics 







Everywhere we go, people want to know, 
who we are, so we tell them… 



Every Tweet is a potential news story 



Breaking news…. on Twitter 

@MtJulietPolice 
kept public and 
media informed 

during 
barricaded 

subject incident. 



Accountability….on Twitter 

@DPDChief tweets about 
his firing of 3 officers; 1 
flew child molester to 
meet with drug kingpin; 
other 2 fired for alcohol-
related issues. 
 
Media reported that chief 
“did not comment on 
firings.”  
 
He did on Twitter. 



Answering questions from the public, not just 
media…on Twitter 

@NorfolkPolice 
regularly 
respond to 
questions from 
Twitter 
followers 



Have a little fun…on Twitter 

Images are 
crucial to 
success, so why 
not post fun 
ones like this 
from 
@FranklinTNPD  



Mix humor with education…on Twitter 

Tweet went viral, retweeted more than 2,700 times in first 24 hours.  
Police saw it when clicked on his profile because of unrelated tweet 
that he sent which included @YRP, the twitter username for the York 
Regional Police. 



Mix humor with education…on Twitter 



Virtual ride-alongs 
#ridewithbbpd 



#ridewithbbpd 
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#ridewithbbpd 



Boynton Beach Police Embarrass Drivers on Twitter – 
AOL Autos 4/4/13 

Police in Boynton Beach, Fla., are using Twitter to embarrass 
drivers speeding through school zones. 
The police department didn't disclose exactly where it had patrol 
cars camped out, but said it was heading near Citrus Grove 
Elementary School. A day earlier, it had been at Freedom Shores 
Elementary. The department had taken a poll on its Facebook 
page asking residents where they should camp out. 
Officers announced they had caught someone speeding within a 
minute of arriving at its location. 
Police treated it like a fishing expedition, gloating about their 
catches….. 
http://autos.aol.com/article/boynton-beach-police-embarrass-
drivers-on-twitter/  

https://www.facebook.com/boyntonbeachpolice/posts/598858936805616
https://www.facebook.com/boyntonbeachpolice/posts/598858936805616
http://autos.aol.com/article/boynton-beach-police-embarrass-drivers-on-twitter/
http://autos.aol.com/article/boynton-beach-police-embarrass-drivers-on-twitter/


Boynton Beach Police Embarrass Drivers on Twitter – AOL 
Autos 4/4/13 

93 comments – 
more than half 
were positive 



Social media during a major incident 

 



#theatershooting 



Live Tweeting a warrant sweep 
@OKCountySheriff 

Oklahoma City 

 



Live Tweeting a Warrant Sweep 



Live Tweeting a Warrant Sweep 



Get verified 



Get verified 



Get verified 



Facebook still dominates social media 

• According to a 
January 2013 study 
by Edison Research, 
number of Facebook 
users continues to 
rise. 
 

 



Trends: Promoted posts, pages 



Trends: Promoted posts, pages 



#Facebook 



Engagement Matters 
Best example: Brimfield (Ohio) Police 

Department  

• 82,000 Facebook “Cousins” 
• 11,000 residents of Brimfield Township 
• Chief David Oliver writes daily “Rants and babble” 
• Calls criminals Mopes; term embraced by followers 

who have come up with names of PD, including 
Mope Lodge, Mope-a-rita-ville, Center for Mope 
Studies, Mope-atraz, Mopetel 6. 

 
 

 
 



Brimfield (Ohio) Police Department  



Brimfield (Ohio) Police Department  



Ways to get engaged…Images drive traffic 

Seen by 18,088 people; shared 135 times; 457 likes; 80 comments 



Infographics drive traffic 

In 24 hours: Seen by 
19, 024 people;  

shared 262 times 



Controversy drives traffic 





Getting their opinion drives traffic 





My Police Department (MyPD) app 

• Available for iPhone and Android 

• Free download 

• Engage community like never before 

 

 

 





All numbers and emails 
are linked and are 
activated by touch 





The Main menu 
and extra 
features are 
available to you 
in the bottom 
pop-up menu 





Other agencies 
from around the 
country are 
available to public 
by choosing to 
switch state 
and/or city.   
 
As more 
departments 
continue to join 
the app becomes 
more useful for 
the user! 



http://www.youtube.com/watch?v=0i7yjabtBs8#at=24 

The City of Hillsboro, 
Oregon opened 
recruitment for a new 
Police Chief on August 
7. This video is part of 
the recruitment packet 
and accompanies a job 
description and a 
recruitment brochure 
which overviews the 
community, the City 
Government and 
Hillsboro Police 
Department.  

You are your own best marketing tool 

http://www.youtube.com/watch?v=0i7yjabtBs8


http://www.youtube.com/watch?v=hv0fZR5Tc0U 

  

Create catch phrases – Delray Beach Police Department 

http://www.youtube.com/watch?v=hv0fZR5Tc0U


https://www.youtube.com/watch?v=4fm4kpeq8H0&list=
UUJ76qqB6603PZxIeuks36Ig 

• TPD produces series of crime prevention videos 
• All done in-house with iPad, microphone and iMovie 
• Produced more than 30 of these minute-long videos 

If I was a bad guy – Tallahassee Police  

https://www.youtube.com/watch?v=4fm4kpeq8H0&list=UUJ76qqB6603PZxIeuks36Ig
https://www.youtube.com/watch?v=4fm4kpeq8H0&list=UUJ76qqB6603PZxIeuks36Ig


What else… 
 

• Instagram 
• Ustream 

• Vine  
• Pinterest 
• LinkedIn 

 
 



561-436-4806 
slaters@bbfl.us 
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